
The Vancouver Convention Centre in British

Columbia, Canada underwent an extensive

expansion project this year that more than

tripled its available space. To help improve

the guest experience by providing exception-

al visual communications to guide them

through the large facility, the venue is using

Omnivex software to manage a network of

more than 170 screens.

“The digital signage system will help us

communicate with the thousands of visitors

who attend events hosted at the Convention

Centre each year,” said Gregory Davey,

associate director Olympics, IP and broad-

cast services, GM convention centre servic-

es, Bell Canada, who manages the digital

signage network for the Vancouver

Convention Centre. “Omnivex software was

selected for its ability to easily manage a

very large network of screens and because it

could interface with the existing event man-

agement system.” Information only needs to

be updated in the event management sys-

tem, and the Omnivex software automatical-

ly formats and displays that information on

the appropriate screens throughout the facil-

ity.

The Convention Centre maintains an

extensive environmental program to ensure

sustainability, and the building was con-

structed to LEED gold certification. Even the

digital signage system is green in its own

way. “The Omnivex software allows us to

remotely turn on and off all of the display

hardware associated with the digital signage

network, prolonging the life of the equipment

and reducing energy costs,” Davey said.

With 52 meeting rooms and a 55,000

square foot ballroom, the Convention Centre

has the ability to hold multiple events simul-

taneously. To help guide guests and clearly

show what is taking place in each room,

screens were installed outside each room

and in hallways between the east and west

buildings. Using Omnivex software, the

entire system can be managed from one

central location. “Omnivex software is well

suited to these types of large installations,

because it automates the process of main-

taining accurate and up-to-date information

on all of the displays throughout the facility,

thus reducing operating costs,” said Jeff

Collard, president of Omnivex. “The system

will also scale easily to accommodate their

growing needs and plans. Additionally, it has

the ability to be used as a security and emer-

gency notification tool, by tying into the

Convention  Centre’s  existing  systems.”

Omnivex software manages the Vancouver Convention Centre’s digital signage system.
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