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For wheelchair accessibility, kiosks
that are sloped, usually between 15
degrees and 20 degrees, are generally
recommended. Sloped kiosks at this
angle are generally easier to use.

When a person is seated in a
wheelchair, the maximum height for a
safe forward reach is 48 inches.
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If using a standing vertical kiosk without
any slope, ensure your design doesn’t
require the user to reach higher than
48 inches, or lower than 15 inches.

Know where it's going to be, what the
kiosk is going to be standing on, and
determine where on your touch-screen
your accessible areais.
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If mounting a touch-screen on a wall,
make sure it does not protrude more
than four inches from the wall.

The minimum height should be 27
inches and the maximum height
should be 80 inches.
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ALSO NOTE that these guides change slightly depending on whether there is an obstruction

in front of a kiosk so, like any design project, get as much information up front as you can!

MAKE YOUR SCREEN OPTIONS

ACCESSIBLE

AGAIN, PLACEMENT MATTERS!

This is where finding out all the information on placement, kiosk model, the environment it will

be placed in - can be put to use to designing an interface that everyone can use. Let's start

with the accessible part of the screen.
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We know the maximum safe forward
reach of someone sittingin a

wheelchairis 48", so it's important that

any options on the screen a user will
need to tap are within the accessible
area.
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The illustration below shows buttons on the left screen that people in a wheelchair would

clearly have trouble accessing. Whereas the screen on the right, the menu options are laid out

in the accessible part of the screen, where someone can easily access and use the kiosk.
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You can also create an accessible option for people to activate, simply by creating an
accessible button and placing it in the accessible part of the screen. When activated and
accessibility is turned on, you can change the position of the menu and the overall design.

Accessibility
Mode
OFF

Accessibility
Mode
ON

WANT TO LEARN MORE?

Join our monthly Designing with Moxie webcast, where we

talk about all things design & digital signs.

Also, follow us on social media for
more tips on designing for digital:
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